
TECHNICAL  
GUIDANCE  

AND SUPPORT  
This is a unique support 
plan which not only provides 
unlimited telephone support 
and help in troubleshooting 
and solving technical prob-
lems with computer hard-
ware and software pur-
chased from any vendor, 
but also provides knowledge 
and guidance for the user to 
learn how to avoid future 
problems.  

US COMPUTERS, INC., OFFERS, A ONE-OF-A-KIND SERVICE 

THE MOST NEEDED TECHNICAL SUPPORT, BASIC TRAINING AND  
GUIDANCE PLAN YOU HAVE BEEN LOOKING FOR  

NEVER OFFERED BY ANY ONE BEFORE 
• Access to expert technicians and trainers via telephone, Internet, or remote login 

to resolve problems on any Desktop and Laptop; make or model 

• Support and Basic Training and Guidance on 100s of software at one-flat rate* 

• Virus removal, Diagnostic, troubleshooting , prevention, correction and errors, 
diagnosis, installation of most software and hardware. 

• Basic Computer Literacy, Guidance, troubleshooting and training on fixing basic 
security problems and protections against threats and how to prevent problems 

• Internet connections issues, optimization, reconfiguration or computer, conflict 
removals 

 

SOFTWARE SUPPORT,  
BASIC TRAINING AND 

GUIDANCE PLAN 

3 hours–3 Month Software Support Plan 

For only $349.99 a value of $447.99 

5 hours–6 Month Software Support Plan 

For only $599.99 a value of $749.99 

12 hours–One Year Software Support Plan  

For only $1499.99 a value of $1799.99 

MANUFACTURER’S AND EXTENDED WARRANTIES:  
 

• Cover Defective Parts and Hardware Failures Only!! 

• They do not cover software installation, virus removal, 
or lack of knowledge 

• They do not guide the client on how to avoid future 
problems 

 
This is why we created this unique training and guidance 
support program which supplements the benefits of your 
Manufacturer’s and Extended Warranties 

CLIENTS WITH DISABILITIES NEED MORE THAN  

EXTENDED WARRANTY 
 

 

Significant Savings! 

*Software support for specialized software such as AutoCAD, graphic design, etc. is available to the extent of installation only.  Extensive training/software use training also available, ask for details. 

US COMPUTERS, INC. 
800-550-8783 

FOR COMPUTERS  
PURCHASED FROM  

ANY SUPPLIER 
US Computers is here to   
provide you with peace of 
mind, call for information 


